Policy Support Branch

Forms Management Program
INSTRUCTIONS FOR DOWNLOADING AND INSTALLING 32-BIT CLIENT SOFTWARE

NOTE: Print this page for easier referencing.

32-bit Client Software

You must first download and install 32-bit Client Software to your computer before an electronic form (E-form) will
operate properly. The software is free, and we'll help you download it. Just follow the steps and diagrams below.

Downloading the Software
You may leave your Web browser running, but close all other applications. This includes e-mail.

When you click the “Click here to download the E-Form software” link below, a gray box like the following
will appear:

File Download - Security Warning |

Do you want to run or zave this file?

Mame: 3Z2BitDE farmlnit? exe
Type: Application, 6.07 ME

Fram: tranzportation. k. gow

Run | Save Cancel I

YWhile files from the Intemet can be useful, thiz file lype can
o potentially harm your computer. [F pou do not trust the source, do not

i ar gave thiz zoftware. What's the risk?

o Click “Save.”
0 A “Save As” window like the following will appear next:
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o Inthe “Save in:” box, click the drop-down arrow and select your System Drive.

0 You may choose to save the client software in a folder (e.g., “Program Files”) but it's important
that you remember where the file is saved because you will need to locate it to complete
installation.

Note: The client software must be saved to the computer’s hard drive, not to a network.

IMPORTANT NOTE: DO NOT CHANGE THE FILE NAME (32BitDEformInit7.exe). Please leave
the file name “as-is.”

o Click “Save.”

Installing the Software

Right-click on the “Start” button.
Left-click on “Explore.”
A window like the one below will appear:
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In the left window, locate and select the System Drive where the client software was saved.

In the right window, look for the client software file. In the above example, it's the last file.

(o]

Double-click on the client software file (32BitDEforminit7.exe) to begin the installation process.




Mame = | Size | Type | D ate Modified
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S COMFIG.S%S OEE  Spzkem file FAA2003 212 P
2 DCCUReszultz. sml 1KBE ¥ML Document A/BS2007 B:48 PM
2 DCCUResults SUCCESS wml 1KBE =ML Docurment ABA2007 B:48 P
!ﬂ ELFCATILOG 1KE LogFile 2430/2007 100 P
m Hw DAT OKE DAT File 372006 1257 Phd
E] Hw TXT TKE  Test Document /742006 12:57 P
10,575 OEE  Spztem file FAA2003 272 P
[ MSD0S.5S OEE  Spztem file FAA2003 272 P
TINTDETECT.CORM 47 KB MS-DOS Application 10/22/2004 7:48 A
| mtldr 245 KB Swystem file 10/22/2004 7:48 AR
| pagefile.sys TAE 432 KRB Spztem file 3430/2007 548 Ak
!ﬂ SOLMET.LOG 2KB  LogFile 11/3/2005 3:44 Ak
@ STATIOMN A2E 1B AZK File 1/8/2007 918 Ak
_;Ir te1064.ini 1 KB Configuration Settings 9/22/2005 10:14 Abd
_;L- be2027.ini 1 KB Configuration Settings 372342006 11:37 Abd
_;L- el 2202 0ni 1KB Configuration Settings  10/25/2005 11:24 Ak
_;L' ke 2207 ini 1KB Configuration Settings  9/18/2008 213 PM
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A gray box like the one below will appear:
Open File - Securty Warning |

Click “Run.”

The publizher could not be verified. Are you sure you want to

run this software?
Mame:
Publisher:
Type:

From: C:\

FZBIDE farml it ¥ exe
Unknown Publisher

Application

¥ &lways ask before opening this file

Run

| Cancel I

3

v

Thiz file doeg not have a walid digital zignature that verifies itz
publizher. *ou should only run zoftware from publizhers you rust,
How can | decide what software o run’?

The Initialization Setup prompt will appear next:
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ﬁi FZBItDE forml nit ¥ exe B.222 KB  Application 442007 310 A

Click “Yes.”
The following window then appears:
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o Click “Finish.”

The client software will begin installing. The next window that appears will say “Welcome.”

o0 Click “Next.”

The last window that appears will say “32 Bit Distributed E-forms Install Complete.”

o Click “Finish.”

Distributed E-Form Access Manager

This software feature is not being used by the Kentucky Transportation Cabinet. The electronic forms
available to the general public are not password protected. Occasionally, users attempting to install the

32-bit client software are prompted for password information.

If you receive prompts for the Distributed E-Form Access Manager, cancel the installation process, and
If you still receive an Access Manager prompt, download the client

try again to install the software.
software again, and repeat the installation process.



